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Chelmsford Volunteers are VIP 
Vibrant - Inspirational - Priceless 

 

Our Annual Charity Update event this year celebrates 20 
years of supporting, developing and promoting voluntary 

action in Chelmsford. We are marking this anniversary by 
launching five special Awards for Voluntary Service.  
For information on categories, criteria and nomination 

forms please visit our website, Volunteering tab. 
 

The Awards seek to highlight the thousands of local 
people who give of their time to help others across 

Chelmsford and in particular to recognise those who have 
made an exceptional contribution to local voluntary action 

in the city, it’s villages and South Woodham Ferrers. 
 

We are taking over the fabulous Pavilion at Hylands 
House so we’ll have plenty of space and alongside the 

Awards we’ll bring together as many opportunities as we 
can for you to speak with local and national funders.  

 

It wouldn’t be a celebration without cake (legendary) and 
bunting (hand made) old friends and new (catch up and 

connect with no workshop agenda).  Please mark the 
date in your diary: 3 November 2014, from 1.30pm. We’ll 

be sending out your personal invitation next month. 

 
 
This one-off colour edition is sponsored by 

 

1994 - 2014 
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What’s New at Chelmsford CVS 
 

Since last year staff here at the Centre have been actively 
showcasing local voluntary and community action to local 
businesses.  There are over 11,500 in Chelmsford and we want 
as many as possible know about the work that local charities do 
and suggest ways that they can help with time, skills, resources 
(and money too if they are willing!). 
 

We’ve found that there’s a real enthusiasm to engage with 
local good causes as long as the ‘ask’ is appropriate and 
achievable. Many already support charity (but often just 
national) or give staff paid time off to ‘volunteer’.  But they are 
not easy to communicate with collectively and often don’t 
realise just how much social as well as economic benefit they 
can generate. Our new project aims to change that. 
 

For some months now, we have been working with Tameside 4 
Good, recently highlighted in a report funded by the Joseph 
Rowntree Foundation as “a remarkable online initiative to 
encourage local small businesses to give to the local 
community by supporting local good causes”.   
 

Chelmsford CVS has taken up the licence to join the 4 Good 
family and launched Chelmsford 4 Good. The initiative won’t 
take away any great relationships you may have already built 
with companies, but seeks to show others what can be done in 
small ways to give back to communities. Any business can 
give; it’s just a matter of finding something that’s easy to 
broker. Chelmsford 4 Good is also a tried and tested way that 
small charities can operate an online ‘shop’ and claim gift aid. 
 

Call to Action: Local businesses are looking for projects that 
their staff can get involved with as a team for a day – do you 
need any help? Contact: Peter Brooks on 01245 280731.  

 
Chelmsford 4 Good 

 
 
 

When people talk about 

businesses and charities 

working together they 

are often thinking about 

big corporates and big-

name charities. The 

value of the community 

engagement of Britain’s 

small companies, which 

make up 99.9% of UK 

businesses, is less widely 

appreciated. 

 
 
 
 
 

 
 
www.chelmsford4good.org.uk 

 

 

 

Craft Group Donations 
 

Thank you to all who borrowed bunting over the summer to decorate 
celebrations and garden parties. Your kind donations will help our craft 
group to buy materials and sustain their activities. The group makes 
items for local charities and offers a safe place for people with support 
needs to begin their volunteering journey.  Meet them and buy hand 
crafted goods on 2 September 2014 in The Meadows Shopping Centre. 

 

 

Cllr Michael Harris  
 

We regret to report that Mike Harris, Conservative Councillor for 
Bicknacre and East & West Hanningfield died in July after a long battle 
with cancer.  He was a great supporter of the community, being 
involved in many activities in his village of East Hanningfield, where he 
was also a Parish Councillor.  A charming, generous man, with a warm sense of humour Mike 
will be missed by all who had the privilege of working with him. As the Leader of Chelmsford 
City Council, Cllr Roy Whitehead, has said: “Mike was a hard-working and diligent councillor 
and served his residents well. His cheerful-ness and enthusiasm was an inspiration to us all ....”  
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Ideas, views, input needed 
 

Disabled Friendly Homes 
 

The charity Leonard Cheshire Disability claims that as many as five million people 
now need a disabled-friendly home, a number set to rise as the population ages.  
Sign the petition for the HomeTruths campaign for more disabled-friendly homes. 

 http://www.leonardcheshire.org/campaign-us/our-campaigns/home-truths#.U9d0s-NdVe9  
 
 

Have your Say on the 
NMW 
 

The Low Pay Commission is 
asking for views on the 
National Minimum Wage 
(NMW). This consultation 
closes 26 September 2014. 
 

 http://goo.gl/TiwPNy  
 

PIP Consultation  
 

The Department for Work 
and Pensions are seeking 
feedback about how the 
Personal Independence 
Payment (PIP) assessment 
is working.   

 

The consultation closes 5 September 2014. 
 http://goo.gl/TjF92e 

 

Commissioning Strategies Consultation 
 

Views are invited from residents and communities, and partners in the 
public, private and voluntary sector, on Essex County Council’s strategic 
plans.  The consultation will run until 14 September 2014 and results 
will be used to develop and update Essex County Council’s commissioning strategies prior to 
their consideration by ECC’s Cabinet in October 2014.   http://goo.gl/nVzmcf  
 

 

Smoking in Vehicles Carrying Children 
 

The Department of Health 
consultation seeks views on draft 
regulations for ending smoking in 
private vehicles carrying children.  
The draft regulations explain how 

the legislation would work in practice.  Consultation is open 
until 27 Aug 2014.    http://goo.gl/3w1dOK  
 

Mental Health 
 

The Department of 
Health is seeking views 
on proposed changes 
to the Code of 

Practice: Mental Health Act 
(1983). The consultation is open 
until 12 September 2014. 
 http://goo.gl/Da4pnf  

 

Charities & Public 
Service Contracts  
 

 
A recent blog by the Guardian 
Voluntary Sector Network 
explores the view that financial 
survival stops small charities 
tendering for public service 
contracts.  Find it at: 
 http://goo.gl/YQR4XS 

 

Future of the Credit Union Sector 
 

To mark the 50th anniversary of credit unions, the 
Economic Secretary is seeking views from credit unions, 

the private sector and wider society on what the credit 
union sector should look like in the future.  How the 

government can help and how the private sector and wider 
society can support credit unions.  The call for evidence 

closes 1 September 2014. 
 

More information is available at  http://goo.gl/HRuuaW 

Credit Unions such as our local Essex Savers 
(www.essexsavers.co.uk) aim to offer Fair finance for all 

with a secure place to save and affordable credit 
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Member News 
 

Driver Training 
 

Does anyone in your organisation need driver or 
refresher training? Chelmsford Community 
Transport offer Driving Courses to include: 

 B (Car) 

 D1, D1+E (Minibus) 

 C1, C1+E (7.5t) 

 Trailer training for B+E, C+E, D+E (trailer, 
caravan, horsebox) 

 MiDAS minibus driver training 

 MiDAS accessible training 

 MiDAS Passenger Assistance 
Training (PATS) 

 Driver CPC 
Courses can be tailored to fit 
individual or organisation 
requirements with discounts for registered charities.  
Contact Evelyn on:  01245 477789  
 evelyn.mochrie@chelmsfordct.org   

 
 

Free confidential counselling for home 
carers.  Carers may wish to explore their 

feelings around: going into care, 
depression, bereavement, illness, 

loneliness, relationship problems, anger 
and frustration. 

 

Sessions will last for 50 minutes and be 
weekly initially for six weeks. To find out 
more, please contact the Adult Carers 

Services Manager or team on: 
 

 01621 851640. 
 Action For Family Carers, 

Brickhouse Farm, Poulton Close, 
Maldon, Essex,CM9 6NG 

 

Queen's Birthday Honours 2014 
 

Congratulations to leaders of two of our Member Groups! 
Clive Anthony Stobbs, Chief Executive Officer at Autism Anglia who was 
awarded an OBE for services to People with Autism (Colchester, Essex). 

 http://www.autism-anglia.org.uk/  
 

Miss Anne Elizabeth Mitchell, Centre Manager at Barrow Farm RDA who 
was awarded an MBE for services to Children with Disabilities and to 
the community through the Barrow Farm Riding for the Disabled in 
Highwood, Essex.  http://www.barrowfarmrda.org.uk/index.html  

 

 

ADHD+ Support 

 

Chelmsford ADHD Support 
Group has established a new voluntary sector 
organisation called ADHD+ Support which aims 
to raise awareness and look to support the 
needs of those with ADHD and its many co-
existing conditions in Essex including, ODD, 
Tourette’s Syndrome, OCD, Asperger 
Syndrome, Anxiety Disorders and Chiari 
Malformation.  For further details:  
 www.adhdsupport.org.uk  
 enquiries@adhdsupport.org.uk  
 

Design.  
Copy.  Print.  
Finish. 
  

The Diocesan Print Unit Chelmsford offers 
high speed digital mono and colour printing, 
design and finishing.  They produce work for 
charities and non-parish customers.  No 
minimum order quantity.  If there is 
something you need contact the Diocesan 
Print Unit:  
 01245 294404  
 printunit@chelmsford.anglican.org  
 http://goo.gl/GZu747 

 

Offers specialist services to deafblind people and those who have 
progressive sight and hearing loss acquired throughout their lives. 
It is free to become a member, so if you know someone who could 
benefit please contact Sandra on:  07940 878574  http://www.deafblind.org.uk/ 
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Member News 
 

Mayor’s Charity 2014-2015 

 

The Mayor of the City of Chelmsford, 
Councillor Bob Villa, has chosen the 
Royal British Legion to be the Mayor’s 
Charity for 2014/15 in recognition of 
the Centenary of the start of the First 
World War and the 70th Anniversary of 
the D-Day landings.   

 

The Mayor hopes that this support will help the Legion to 
continue providing financial, social and emotional 
support to members and veterans of British armed 
forces, their families, and dependents. 
 http://counties.britishlegion.org.uk/counties/essex  

 

Enabling Enjoyment 
 

 
 

Dementia Adventure offers holidays 
for people living with dementia and 
their carers.  All are supported with 
staff and volunteers and designed 

to help you live well with dementia.  
For details of forthcoming holidays: 

 

 http://goo.gl/UXR3Lh 
 

 

Volunteer Secretary Needed  

 

Can you help Essex Mencap?  The role entails – taking minutes, updating 
membership and general correspondence.  Meetings are bi-monthly in 
Chelmsford and the job would entail approx. 2-3 hours per week from home.  Internet and IT 
skills required.  If you can help please call Gillian on: 01245 262427 or  emn08@sky.com  
 

Essex Mencap has established two Family Support Workers.  Their contact details are:  
Southend Area: Carol  01702 334514  southendmencap.advocacy@hotmail.co.uk  
Colchester/Tendring Area: Victoria  victoria@colchestergatewayclubs.org  
 

 

“The 
Chelmsford 

Group of 
the Macular Society will be 10 years old 
on 11 November 2014.  We began on 

Remembrance Day 2004 at the CVS in 
47 Broomfield Road. This was achieved 
only because of the invaluable help and 
advice we received from the CVS staff.  

Now 10 years later, the Group has 
outgrown the CVS meeting room and is 
flourishing, thanks to the groundwork 
put in.  This has enabled many people 

who are affected by central vision loss 
to be supported and helped to lead 
independent lives.”   Patricia Hunt 

 http://goo.gl/GD49p4 
 

Samaritans of Chelmsford & Mid 
Essex 
 

Celebrating 50 years in Chelmsford answering circa 
11,000 calls, 600 emails and 60 face to face contacts 
each year.  
 

Samaritans are available 
to give talks in schools 
and community groups 
and the SamVan attends 
events including, V 
Festival, Gay Pride, Essex Show and Essex Young 
Farmers.  It costs £1000 each year to keep the 
SamVan on the road and if you can help sponsor the 
Sam Van, Samaritans would love to hear from you. 
 http://www.chelmsfordsamaritans.org/index.html  
 

 

Congratulations Chelmsford Community Support Centre 
 

CCSC won the Chelmsford Grand Awards - Special Vote 18th July 
and would like to thank everyone for their support.  Chelmsford 
Community Support Centre assist African migrants to integrate in 
the local community and run a popular Heritage Summer School for 
children during the school summer holiday.  For further information: 
  http://localgiving.com/charity/chelmsfordcsc  
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Guides & Advice 
 

Essential Services Suppliers 
 

Chelmsford CVS are a member 
of NAVCA Essentials which 
offers you a range of selected 
suppliers that may help your 
organisation to save money on 

your essential services such as Insurance, Telecomm-
unications, Energy and HR Support. 
 

These suppliers have all been selected by NAVCA because 
of their charity-centric approach and commitment to 
quality.  When using these suppliers through NAVCA 
Essentials, please use our Essentials code, CHEL14, and 
you will be eligible for discounts on certain products.  
For further details  0114 416 222 or visit:  
 http://chelmsfordcvs.org.uk/support/navca-essentials/ 

 

Child 
Poverty 
 

The Department of Education 
have published their Child 
Poverty Strategy 2014 - 2017.  
 http://goo.gl/3CWKTe 
 

The Essex Child Poverty 2014 
Joint Strategic Needs 
Assessment (JSNA) is also now 
available.  Comparative figures 
will be useful for anyone 
completing funding bids  
 http://goo.gl/cznjf5  
 

 

 
Responding to 

Government 
Consultations 

 

Compact Voice has developed 
'Responding to consultations 

effectively: Tips for  
voluntary organisations'. 

 
It is a guide to help respond 
effectively and efficiently to 

any consultation by a 
government department. 
 http://goo.gl/qOcSmv 

 

Free Factsheets 
 

Disability Rights UK have a range of free factsheets to 
download providing basic information about benefits, tax 
credits, social care and other disability related issues for 
claimants and advisers.  Topics include: 

 What you can claim 

 Appeals 

 Education 

 Heating and home 

 Independent living 

 Law 

 Tax credits 

 Transport 

 Welfare reform 

 Work 
For further information:  http://goo.gl/XcKiJM  

 

Get your Charity in the News 
 

So you want media 
coverage for your 
organisation? David 
Ainsworth shares his 
step-by-step guide to 
help you get your story 
in the news pages. 

 http://goo.gl/KLxT5H 
 

 

Trustee Liability Guide 
 

The 'Trustee Liability Guide' 
presents a simple tabular format 
to the legal liabilities involved in 
being a trustee or management 
committee member of an 
organisation (no matter how 
informal).  http://goo.gl/lVXvwD  

 

The Carers Rights Guide 
 

Outlines carers' essential rights and signposts to the 
financial and practical help available. Download the 
guide for free at:  http://goo.gl/F7HFfh  

 



7 

Legal Updates 
 

Filed Yet? 

 

 Charity Commission clamps 
down on charities which have 
submitted annual accounts, 
reports, returns late for two or 
more of the past five years. 

 Charity Commission 
considers fines and other 
penalties for late filing. 

 OSCR seeks power to 
remove charities from the 
register if they are persistently 
late in filing.  
  www.sandy-a.co.uk/finance 
.htm#charity-lateaccounts 

 

Changes to Charity Commission Annual 
Return & Online Register of Charities  
 

 For financial years ending on or after 1 January 2014, the 
2014 annual return requires new information and must be 
submitted online (no more paper returns). 

 Charities with annual income under £10,000 that are not 
required to submit a return must use the new form to notify the 
Commission of any changes to their details.  

 Consultation about proposed new requirements for the 2015 
return now closed. 

 Redesigned online register of charities, which will include 
new information provided on the 2013 and 2014 returns, is 
expected to be launched very soon. 
  www.sandy-a.co.uk/finance.htm#charity-annualreturns 
 

 

Charities SORPs 
 

Two new SORPs (statements of 
recommended practice) published for charities 
which prepare annual accounts on an accruals 
basis – to come into effect for financial years 
starting on or after 1 January 2015  
www.sandy-a.co.uk/finance.htm#charity-sorp 

Lobbying Act  
 

Compact Voice has provided updated 
guidance on the Lobbying Act, which will be 
implemented on 19 September 2014. The 
Guidance explains in a clear, straightforward 
way what the terms mean and whether they 
apply to you.  www.compactvoice.org.uk 

 
 

Involving Children & Young People 
 

Involving young people in commissioning services is one of the 
trickiest things to do well. Doing it well in mental health 
services is probably even harder, given that commissioning 
processes can be rooted in medically based methods of 
assessing quality with a heavy emphasis on pricing. MYAPT 
have put together an article containing links to tools and 
resources that may be helpful to organisations looking to 
involve young people in the commissioning process. Find out 
more at:   http://www.myapt.org.uk/9-priorities/ 
 

 

Takeover Day 
 

On 21 November, the office of the Children's 
Commissioner will lead on a takeover day. 

Organisations across all sectors are invited to give the children 
and young people they work with the chance to work with them 
and be involved in decision-making.  

 

 
 

Free Notifications 
 

Acas is inviting people to sign 
up to receive their free news 

and notifications which 
provide advice for improving 

employment relations, HR and 
management practices. 

 

They are also asking people 
to be wary of Acas imitators. If 

the email doesn’t end 
@acas.org.uk or you haven’t 
called their helpine on 0300 
123 1100 then its not Acas! 

 www.acas.org.uk 
 

Responding to Emergencies   
The voluntary sector plays an important role in responding to emergencies by supporting 
statutory agencies. New guidance from the Cabinet Office has been published to help 
voluntary organisations in preparing for, responding to and recovering from emergencies. 
  https://www.gov.uk/how-volunteers-can-help-in-emergencies 
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Health Matters 
 

Join the Community 
First Responder 
Scheme 
 

A community first responder is a 
volunteer who is trained by the 

ambulance service to attend emergency calls in the 
area where they live or work.  Their aim is to reach 
a potential life threatening emergency in the first 
vital minutes before the ambulance crew arrives on 
scene.  If you would like to get involved:  07967 
135550  essexresponder@eastamb.nhs.uk  

Health Profile 
 

Public Health England 
has published "Health 
Profiles" for each 
council area in Essex.  
 

These provide a snapshot of the overall 
health of the local population, and 
highlight potential problems by 
comparing them with other areas and 
with the national average. 
 http://goo.gl/Ijy7TW  

 

The GP Patient Survey is an 
independent survey sent to over a 
million people across the UK.  The 

results aim to show how patients feel 
about their GP practice.   

 

Find out more at: 
 http://gp-patient.co.uk/about 

 

SADS UK supports research into 
Sudden Arrhythmic Death 
Syndrome and is extremely 
encouraged by the lives that have 
been saved by the identification of 
abnormal heart rhythms and also 

by the use of the defibrillators that they have 
donated to schools sports clubs and other 
organisations in the community.  For information  
 01277 230642  info@sadsuk.org  
 
Source Disability Essex Newsletter 

 

Health Implications of Loneliness 
 

Research by the Campaign to End Loneliness shows that more than half 
of over-75s now live alone with many saying television is their main source 
of company. People who are lonely tend to live less healthily - they eat 

fewer fruit and vegetables, drink more alcohol, can smoke more and exercise less. Studies have 
also shown loneliness increases the likelihood of cognitive decline.   
 

Jack Neill-Hall, of the Campaign to End Loneliness believes the solutions are local: “We need to 
see local authorities running not just befriending schemes, but art classes, exercise sessions 
and other groups for older people….But the problem is it is these services that are being cut as 
budgets are squeezed. I would also like to see doctors taking this issue more seriously. Our 
research suggests they are good at treating the symptoms, but they should be linking up people 
with local services - art groups, exercise classes, anything really that encourages social 
interaction."  To read the story:  http://www.bbc.co.uk/news/health-27208532 
 

 

End of Life Care for People with 
Learning Disabilities 

 

There is an Improving Health and Lives report from 
‘The Learning Disabilities Public Health 

Observatory’ which focuses on reasonable 
adjustments to main stream services so that they 
meet the needs of people with learning disabilities.  
Download the full report at:  http://goo.gl/b0ilHG 

 

The Unhealthy 
State of 
Homelessness  
 

Using information 
supplied by over 2,500 people, this report 
highlights the extent to which people who 
are homeless experience some of the 
worst health problems in society.  
 http://goo.gl/ZQ2BpX  



9 

Health Matters 
 

Your View on the Way Ahead 
 

NHS Mid Essex CCG have launched a public 
consultation seeking views on their five-year 
plan, the two-year financial recovery plan and 
areas where they are proposing changes that 
have a significant impact on patients – including 
immediate care.  They are holding the following 
consultation workshops: 

 4th September 7-9pm Club Woodham 

 8th September 2-4pm Maldon Town Hall 

 10th September 7-9pm Cathedral Chapter 
House Chelmsford 

 11th September 7-9pm Council Chamber, 
Braintree Town Hall 

Full information is available from  
 01245 459 459  www.midessexccg.nhs.uk  

New Chair at ME CCG  
 

Dr Caroline Dollery has been appointed the 
Chair of Mid Essex Clinical Commissioning 
Group (MECCG) as Dr Lisa Harrod Rothwell 
stepped down in May.  Dr Dollery, a GP with 
Danbury Medical Centre for 18 years, has a 
regional and national profile in relation to 
her work in mental health.   
 

Dr Dollery said: “The CCG has an important 
part to play in ensuring that people living in 
Braintree, Maldon and Chelmsford can look 
after their own health and wellbeing, as well 
as accessing quality health services where 
and when they need them. But we also have 
the task of trying to get back on track 
financially from a current deficit of just over 
£15 million.” 

 

European Health 
Insurance Card 
 

Your EHIC lets you get state 
healthcare at a reduced cost or 
sometimes for free. It will cover you 

for treatment that is needed to allow you to continue your 
stay until your planned return. The EHIC is valid in all 
European Economic Area (EEA) countries, including 
Switzerland.  You can apply for a free EHIC online.   
 http://goo.gl/prWqQ  

 

Speak Out about Mental 
Health 

 

During August, Healthwatch Essex 
and ecdp are running 5 focus 

groups about mental health as part 
of their ‘555’ project.  Book your 
place to share your story and 

improve services please call Laura 
Dunn on 01245 392321. 

  http://www.ecdp.org.uk/555 
 

 

Improving Eye 
Health 
 

The NHS would like to 
improve eye health and 
the provision of NHS eye 
health services for the 
future.  Their survey will help future planning 
and closes on the 12 September 2014.   
To participate:  http://goo.gl/2XX9DI  

Healthwatch has instigated 
a special enquiry into what 
happens to people who 

have experienced ‘unsafe discharge’ from a 
hospital, nursing or care home, or mental health 
setting in England.  They want to hear from 
people who are involved or affected in different 
ways including families and friends, doctors, 
nurses, social workers and charities.  
 http://goo.gl/l6rUKQ  

 
 

Health - Apps 
 

PatientView and Health 2.0 are 
undertaking a short survey to determine 
what patients and carers really want from 
health apps.  The results will enable 

developers to better meet need.  The closing date is 
24 October 2014.  To take part : 
 http://www.surveymonkey.com/s/HEALTH-2  
 

Understanding 
the New NHS 
 

Need to understand the 
organisations, systems 
and processes that 
define, sustain and 
regulate the NHS?  Guide at: 
 http://goo.gl/ncpZmS 
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Training Opportunities 
 

Children’s Social Care Training Programme 2014 – 2015 
 

Essex Social Care Academy training programme and course schedule is available at:  
 http://goo.gl/Pcy4Qy.  For further information:  0333 013 1571  
 MailEssex.BrokerageService@essex.gov.uk 
Essex Brokerage Service, Safeguarding, Practice & Development Essex County Council 
 

 

Chelmsford 
Counselling 
Foundation 

 

A psychodynamic counselling 
agency accredited by the British 
Association for Counselling and 
Psychotherapy (BACP). 
Programmes include: 

 Certificate in Counselling Skills 1 
year (part-time) Wed evening 

 Diploma in Counselling Skills* 1 
year (part-time) Thur evening 

 Diploma in Psychodynamic 
Counselling* - 3 years (part-time) 

*Taken together these programmes 
constitute BACP accredited 
Counsellor Training (No 12958).  
 

 http://goo.gl/2afzjF  
 

 

‘Bidding for Success' 
Training Workshops 
 

The Funding & Investment Team’s 
training workshops, 25 September & 23 November 2014 
are an introduction to funding and bid writing designed to 
equip you with the necessary knowledge and skills to get 
the basics right for those embarking on writing funding 
applications. 
 

Workshop Content: 

 The three phased approach of bid writing - Plan, 
Focus and Scope 

 The do’s and don’ts of writing funding applications 

 Practical tools to build projects 

 Develop capabilities to become bid ready 

 Identify sources of funding information 

 How to be your own critic 
 

For details:  fit@essex.gov.uk   http://goo.gl/WkILH  
You can also access ‘Grantnet’ via the website. 

 

 
 
 

17 Sep Introduction to Mediation Skills 

18 Sep Working with priority groups - building in equality of opportunity 

23 Sep Dementia Awareness 

25 Sep Social Impact Measurement 

26 Sep Emergency First Aid At Work 

30 Sep Effective Performance Management 

6 Oct Email Marketing - Improving your results 

9 Oct Positive about Complaints 

14 Oct Presentation Skills  

16 Oct Volunteers and the Law (Payments and Perks) (4/2/15 Safety & Security) 

20 Oct Taking and Presenting Minutes 

23 Oct Managing Staff Absence 

4 Nov Delivering Excellent Customer Service by Phone 

5 Nov CIEH L2 Manual Handling 

6 Nov Promoting Your Organisation Using Facebook And Twitter  

13 Nov Trustee training - Effective Governance Workshop 

18 Nov Mental Health Awareness  

20 Nov Emergency First Aid At Work 

24 Nov Emotional Intelligence – advance your interpersonal skills 

27 Nov Safety for Lone Workers 
 

To book a place:  01371 876747  www.voluntarysectortraining.org.uk  
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Got IT! 
 

Computer Health & 
Safety  

 

Although it is unlikely that 
computer equipment will be 
dangerous in itself, it can be 

used in ways which can be a hazard to the 
health of staff.  An article by Lasa 
Knowledgebase provides an overview of the 
relevant law and risks relating to computer 
health and safety and provides some 
guidance on avoiding problems. 
 http://goo.gl/SSFSI 

 

 
 

Part of the National Council for Voluntary 
Organisations, KnowHow is a community of 
nonprofit people sharing their questions and 

experiences. 
 

They provide FREE factsheets, information and 
advice on a wide variety of subjects including 
IT, marketing, fundraising, management and 
strategic processes.  Their site is a valuable 

information resource and can be found at 
 http://knowhownonprofit.org/ 

 

 

 

Top 10 Tips  
on Social Media 

 

A panel of social media experts 
recently got together for the Guardian 
Voluntary Sector Network’s live Q&A, 

to explore how charities can 
maximise their social media impact 

and guarantee success. 
 

 http://goo.gl/zGbUb6 
 

Understanding & Preparing for  
Cyber Risks  

 

This free guide helps charities 
understand and minimise the 
threat of cyber risks. It explores 
what organisations can do to 
protect their data, staff and 
service users from cyber issues 
such as malware, phishing 
scams and email attacks. 

 http://goo.gl/XYhwQ9  
 

MillRace IT 

 

Is a not-for-profit Social Enterprise that 
recycles computers and IT equipment.   

 They provide work experience and training for 
disadvantaged people.  

 Supply recycled equipment at no or low cost for reuse to 
those in need – helping to reduce the digital divide. 

 Offer a secure, cost effective disposal service to 
organisations which is socially and environmentally 
responsible with zero landfill. 

 01376 518508  http://millraceit.co.uk/  
 MillRace IT, Briarsford Ind. Est. Witham, Essex, CM8 3UU 

 

5 Steps to Promoted 
Twitter Campaign 

 

David Pearce from Dignity in 
Dying gives five steps to 

running a successful 
campaign in a new article for 
the Charity Comms website. 

Find it and more at: 
 

 www.charitycomms.org.uk 

 

National Techy Tea Party Day: Helping the UK to 
Get Connected 
 

Registration has opened for the inaugural EE National Techy Tea Party 
Day which takes place on 9 September 2014 and aims to tackle digital 
exclusion. 
 

Over 500 EE stores across the UK will close their tills from 9.30 -11am to 
allow over 2,000 EE staff to host Techy Tea Parties where they will help 
people improve their basic digital skills.  To register to attend a Techy Tea 
Party visit any EE store across the UK or go to  http://ee.co.uk/ttpday  
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Opportunities & Events 
 

Queen's Award for Voluntary Service  
 

This unique UK national honour was created by Her Majesty The Queen to mark 
the Golden Jubilee in 2002 and to recognise the outstanding contributions that 
groups of volunteers make to local communities. It has an equivalent status for 
voluntary groups as the MBE has for individuals.  To nominate a group for the 
Queen’s Award for Voluntary Service 2015 visit: 
  https://www.gov.uk/queens-award-for-voluntary-service/how-to-make-a-nomination 
Closing date for nominations is 30 September 2014 
 

 

Wheelie Safe! 
 

Voluntary sector 
groups and public 
service organisations are eligible for 
FREE cycle parking.  Various types of 
bike racks are available.  You must 
install the cycle parking on your 
property.  For further information:  
 01594 564 344  
 www.parkthatbike.info 

 

Tour de France in 
Chelmsford! 
 

 

Essex experienced another fantastic sporting day 
and enjoyed the spectacle of Le Tour de France!  13 
miles of the Tour de France route passed through 
Chelmsford and if you missed it Chelmsford City 
Council have a super film snippet (without the 
adverts!) on their website.  Please see:  
 http://www.chelmsford.gov.uk/tourdefrance 
 

 

Discovery Festival 2014 
 

The Discovery Festival will 
take place over the 3-5 
December 2014 The festival 
celebrates the achievements 
of disabled people and 

showcases talents and abilities through a range of 
performances, art, shows and activities.   
 

If your organisation would like a stall or to feature 
with an interactive session or a performance for the 
residents of Chelmsford to see, please contact 
Jennifer Gorton at Chelmsford City Council ASAP on: 
 01245 606367  
 jennifer.gorton@chelmsford.gov.uk 

 

Have fun, get fit and help support local 
families. Get on your bike and ‘Cycle for 
Life’ for Farleigh Hospice!  

The next Cycle for Life will take place 
on 14th September 2014. The success 
of these events depends on the 
fantastic contributions Farleigh receive 
from new and existing volunteers, if you 
can spare any time on the day they’d 
love to hear from you.  

  http://www.farleighhospice.org/ 
 

 

 
 

After the online Christmas shopping boom on 
Cyber Monday, #GivingTuesday is an 

opportunity to give something back. Whether it’s 
making a donation, volunteering your time or 

just spreading the word at the start of the 
Christmas shopping season.  A global call to 
action this initiative is new for the UK.  Your 

organisation can become a partner at: 
 http://www.givingtuesday.org.uk/get-involved/ 

 

Silver Sunday 5 October 2014 
 

Silver Sunday is an annual day of fun and 
free activities for older people across the UK 
to celebrate the value and knowledge they 
contribute to our communities while 
combating loneliness and isolation.  
Everyone can get involved, whether that’s 
organising an event, spreading the word, or 
simply attending an activity.  
For further details:  
 http://silversunday.org.uk/get-involved/ 
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Fundraising News 
 

MacRobert Trust 
 

Awards grants to registered 
charities in the areas of: 
 

 Education and Training 
 

 Children and Youth 
 

 Science, Engineering 
and Technology 

 

 Agriculture and 
Horticulture 

 

Grants can range between 
£5,000 and £25,000. In 
addition a small grants 
programme facilitates awards 
of up to £5,000. 
 

 013398 81444 
 

 http://tinyurl.com/p244v62 
 vicky@ 

themacroberttrust.org.uk 
 

Deadline: 31 October 2014 

The Foundation 
supports projects in 
children's hospitals 
and hospices 
throughout the UK 
to enrich and 
enhance the lives of 
patients. Projects 
that could be 
considered by the 
Foundation include 
amongst others: 
 

 

 Arts, music, play and leisure programmes 

 Facilities to support families of children treated in 
hospitals or hospices 

 Care and facilities in hospices 

 Supporting children with physical and emotional 
difficulties 

 Medical equipment  
 

Grants awarded will usually range from £1,000 to £10,000.  
 

  http://tinyurl.com/pparaub  Deadline: 5 December 2014 

 

 
Equipment Grants for 
Mentally & Physically 
Disadvantaged Children.   
 

You have the opportunity to apply for funding through the 
Wooden Spoon Society's Capital Grants programme. Funding 
is available for: 

 Buildings and extensions  

 Equipment & activity aids 

 Sensory rooms and gardens 

 Playgrounds and sports areas 

 Transport and soft playrooms  
 
 
 

 01252 773720 
 

 http://tinyurl.com/lrh62yx    charity@woodenspoon.com 

is a sports 
fund aiming 
to support 
grassroots 
sports 
clubs. No 

preference is given to types of 
sport or the age of people 
involved with the club, but 
they do look for sports clubs 
that play an active role in the 
community. Grants of between 
£250 and £1,000 can be 
awarded.  
 

 www.cash-4-clubs.com/ 
Deadline: 30 September 2014 

 

Austin and Hope 
Pilkington Trust (UK) 
 

Funds projects that promote 
Music and the Arts and help 
the elderly. Grants are usually 
between £1,000 and £3,000 
and are awarded for one year.  
 http://tinyurl.com/mp77kst 
 

Deadline: 1 November 2014 

 

Community Resilience & 
Thriving Third Sector Funds 
 

The Community Resilience Fund aims 
to develop stronger, more resilient 
communities across Essex. 

The Thriving Third Sector Fund aims to develop stronger 
organisations and a thriving third sector in Essex and awards 
around £100,000 each year.   http://tinyurl.com/odupa5v 
Deadline: for Expression of Interest 15 October 2014. 
 

mailto:charity@woodenspoon.com
http://r20.rs6.net/tn.jsp?f=001Se9udB22lg-cnKaJqdWdj-58-3OwZTuZH5H7P_mstHTDGxoSZCDiZintrZS7WvmBot4Ut2_-mP7ehj-1P_0bVEEta2BeiwYERnj23qYG-tvYKor-z05BL9Tolxs-lvVLmKBwQf1UYHZOG-kI3qpUJVAd4Lj7TigIM7AqIGRn6sJEjneEdsQyqWNVvNaqnE1HjeXCktJYlNGjO6IyPk3hrCNrAPmuHOt-Zx978kKJjs6tnC4iNX6PzhWZ2aFI17JkaKbmM3U3Z_jaNp44e6XUeZjmMLgfa3jQEtVJi8Hxxz-NoodiQ1YEM-IPq6--Irfv&c=ttl_XuzHa5Ci0Wc_EvUYsy_sxUWX_pCUM4o8OEIrTmOWUKEbvjfYig==&ch=PgpjAMweEifwtQwc2eLdYG2z8FKIAgIcODbCk0Cbn7EWr8ZxtFEWaQ==
http://r20.rs6.net/tn.jsp?f=001Se9udB22lg-cnKaJqdWdj-58-3OwZTuZH5H7P_mstHTDGxoSZCDiZintrZS7WvmBot4Ut2_-mP7ehj-1P_0bVEEta2BeiwYERnj23qYG-tvYKor-z05BL9Tolxs-lvVLmKBwQf1UYHZOG-kI3qpUJVAd4Lj7TigIM7AqIGRn6sJEjneEdsQyqWNVvNaqnE1HjeXCktJYlNGjO6IyPk3hrCNrAPmuHOt-Zx978kKJjs6tnC4iNX6PzhWZ2aFI17JkaKbmM3U3Z_jaNp44e6XUeZjmMLgfa3jQEtVJi8Hxxz-NoodiQ1YEM-IPq6--Irfv&c=ttl_XuzHa5Ci0Wc_EvUYsy_sxUWX_pCUM4o8OEIrTmOWUKEbvjfYig==&ch=PgpjAMweEifwtQwc2eLdYG2z8FKIAgIcODbCk0Cbn7EWr8ZxtFEWaQ==
http://r20.rs6.net/tn.jsp?f=001Se9udB22lg-cnKaJqdWdj-58-3OwZTuZH5H7P_mstHTDGxoSZCDiZintrZS7WvmBot4Ut2_-mP7ehj-1P_0bVEEta2BeiwYERnj23qYG-tvYKor-z05BL9Tolxs-lvVLmKBwQf1UYHZOG-kI3qpUJVAd4Lj7TigIM7AqIGRn6sJEjneEdsQyqWNVvNaqnE1HjeXCktJYlNGjO6IyPk3hrCNrAPmuHOt-Zx978kKJjs6tnC4iNX6PzhWZ2aFI17JkaKbmM3U3Z_jaNp44e6XUeZjmMLgfa3jQEtVJi8Hxxz-NoodiQ1YEM-IPq6--Irfv&c=ttl_XuzHa5Ci0Wc_EvUYsy_sxUWX_pCUM4o8OEIrTmOWUKEbvjfYig==&ch=PgpjAMweEifwtQwc2eLdYG2z8FKIAgIcODbCk0Cbn7EWr8ZxtFEWaQ==
http://r20.rs6.net/tn.jsp?f=001Se9udB22lg-cnKaJqdWdj-58-3OwZTuZH5H7P_mstHTDGxoSZCDiZintrZS7WvmBot4Ut2_-mP7ehj-1P_0bVEEta2BeiwYERnj23qYG-tvYKor-z05BL9Tolxs-lvVLmKBwQf1UYHZOG-kI3qpUJVAd4Lj7TigIM7AqIGRn6sJEjneEdsQyqWNVvNaqnE1HjeXCktJYlNGjO6IyPk3hrCNrAPmuHOt-Zx978kKJjs6tnC4iNX6PzhWZ2aFI17JkaKbmM3U3Z_jaNp44e6XUeZjmMLgfa3jQEtVJi8Hxxz-NoodiQ1YEM-IPq6--Irfv&c=ttl_XuzHa5Ci0Wc_EvUYsy_sxUWX_pCUM4o8OEIrTmOWUKEbvjfYig==&ch=PgpjAMweEifwtQwc2eLdYG2z8FKIAgIcODbCk0Cbn7EWr8ZxtFEWaQ==
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Fundraising News 
 

Funding to Tackle 
Female Genital 
Mutilation (UK) 
 

Rosa, the UK Fund for Women 
and Girls has announced that 
round 3 of its Female Genital 
Mutilation (FGM) small grants 

programme is open for applications. Grants of between £500 
and £5,000 are available. Rosa will exclusively support 
activities that reach staff, parents, and/or pupils in educational 
settings - Rosa are especially keen to: 

 Support work targeting primary schools, children's 
centres, and other early learning settings 

 Provide support services for survivors of FGM 

 Are led by, or encourage leadership among, women and 
girls under the age of 25.  

 

 http://tinyurl.com/lyb3ofv 
Deadline: 22 September 2014 

 

War Memorials Grant 
Scheme (England) 

 

English Heritage and the 
Wolfson Foundation, in 

association with Friends of 
War Memorials, offer grants 

for the repair and conservation 
of free-standing war 

memorials. Grants are 
intended to help with their 

upkeep and will normally be 
for up to a maximum of 75% 

of eligible costs, with a 
maximum grant of £30,000. 
The minimum grant that can 

be applied for is £3,000. 
 

 http://tinyurl.com/lukhgx2 

Deadline: 30 September 2014 
 

 

Funding to Alleviate Effects of Poverty on 
Women & Children 
 

Registered charities whose purpose is to alleviate poverty and 
social deprivation with particular emphasis on children and 
women's issues have the opportunity to apply for funding through the 

Volant Charitable Trust.  
 

 http://www.volanttrust.com/ index.html   Deadline: 9 January 2014 
 

Alec Dickson Trust 
 

Provides grants of up to £500 
to help young people of up to 
30 years or small groups of 
young people run a 
volunteering project in 
their local area. The fund 
seeks to support projects that 
enhance the lives of others, 
particularly those most 
marginalised by society: 

The homeless 

Those with drug 
  dependency problems 

People with disabilities. 
 

 020 7278 6601 
www.alecdicksontrust.org.uk 
 alecdicksontrust@   
     gmail.com    

 

 Corporate Aid Scheme 

  

Provides direct support, through 
grant funding, to the community 

and voluntary organisations that are run by and operated for 
the benefit of Chelmsford City residents. Applications are 
welcome from: 
 

 Community and Voluntary Organisations 

 Town / Parish Councils 

 Schools – if project is of wider community benefit 

 Faith Groups – if project is of wider community benefit 
 

Applications for up to £10,000 will be accepted, though grants 
of between £500 and £4,000 are more common. The scheme 
can only accept applications for up to 50% of the total project 
cost. All applications must demonstrate that they have sought 
or are seeking funds from other sources. 
 

  http://www.chelmsford.gov.uk/grants-0 
Deadline: Thursday 16 October 2014, 4.30pm. 
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Fundraising News 
 

 
 

The True Colours Trustees are committed to supporting local 
organisations and projects that work with disabled children 
and their families on a daily basis. The trust provides grants 
of up to £10,000, usually for one-off contributions. 
The Trustees are particularly keen to support: 
 

 Hydrotherapy pools. 

 Multi-sensory rooms. 

 Mini buses. 

 Young carers projects. 

 Sibling projects. 

 Bereavement support. 

 Specialised play equipment 
 

 www.truecolourstrust.org.uk/small_grants.aspx 

 

 
 

 

Brings together causes 
with marketers - including 

innovators, strategists, 
advertisers, graphic 

designers, web developers, 
PR specialists and 

researchers who can provide 
pro bono support. 

 

 www.pimpmycause.org 

 

Grants of up to £3,000 are available towards capital costs to support 
projects that help disadvantaged individuals in their return to 
mainstream society, through residential or training facilities. Grants to 
larger charities may be considered if the project is suitable innovative 
and only possible for a larger organisation to develop it. 
 
 

 http://www.help-the-homeless.org.uk/applying-for-funding/ 
                                      Deadline: 15 September & 15 December 2014 
 

 
Tom Amos Charity 

 

The objectives of the 
Charity are for the benefit of 

Chelmsford residents for 
the provision of: 

 

 recreational facilities 

 advancement of education 

 relief of poverty 

 advancement of religion 
 other charitable objects that 

are beneficial to the 
community. 
 

 tomamoscharity.org/index.html 
 

Deadline: 1 October 2014 

Urban Community-owned 
Shops Pilot Launches 
 

Working in partnership with Locality 
and funded by the Esmée Fairbairn 

Foundation, the pilot aims to support urban communities to 
create and benefit from new and sustainable 
community-owned shops. The shops will offer better 
access to good food, enhance community cohesion and 
provide robust retail solutions. The pilot will include a 
programme of events, enterprise support including 
specialist advice and resources, and financial help 
including grants, fundraising guidance and loan-provision.  
 

The programme starts in April 2014 and will run for two 
years. Communities will be able to secure support for their 
idea at events to be held later this year. 
  

 01993 810730   http://tinyurl.com/jvoqfs 
 hannah.barrett@plunkett.co.uk 

 

Near Neighbours Programme     
 

Funding is available to communities with significant religious diversity to help them run projects 
which will bring about lasting benefits to their neighbourhoods. Charities, religious 
organisations, Community Interest Companies, social enterprises and groups of individuals 
focusing on community benefit will be eligible to apply. Preference is given to organisations 
with a turnover less than £150,000.   http://www.cuf.org.uk/near-neighbours/grants  

mailto:hannah.barrett@plunkett.co.uk
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Fundraising News 
 

 
To Enable Disadvantaged Young People Reach their Potential.  
Registered charities that work with disadvantaged children 
under the age of 25 can apply for funding of up to £10,000 
through the Ironmongers Company’s grants programme. In 
particular the company wants to support projects that provide 
opportunities for disadvantaged children and young people to 
fulfil their potential and educational activities that develop 
learning, motivation and skills.  
Projects could, for example: 

 Support special educational needs 

 Address behavioural problems  

 Promote citizenship, parenting or life skills.  
Preference will be given to projects piloting new approaches 
where the outcomes will be disseminated to a wider audience.   
 http://www.ironmongers.org/charity_organisations.htm 
 

Deadline: 31 December 2014 

 
Funding of up to £10,000 is 
available for community 
groups for original, innovative 
projects that promote heart 
health and reduce the risk of 
developing heart disease. 
Projects can address a variety 
of issues like healthy eating, 
physical activity and smoking 
cessation but the key focus 
must be heart health. 
 

 www.heartresearch.org.uk 
/grants/subwayhhg 
 

 

Deadline: 26 September 2014 
 

 

                         The Trust provides grants to not for profit organisations and 
charities working for the rehabilitation of offenders and ex-
offenders. The Trust would like to see applicants use these 

                    grants to develop sustainable income sources, so that when  

the grant comes to end the applicant organisation's income will not be reduced.  
 

Grants are available for up to £40,000 or 50% of the organisation's current annual income, 
whichever is lowest, per year for 3 years. The Trust also holds a separate funding round for 
organisations working with carers, opening for applications in Spring 2015. 
 http://tinyurl.com/qxk74gf 
 

   

Equality & 
  Diversity Grant 

 

Does your organisation promote equal 
opportunities or foster good relations between diverse groups? 
Does it work to eliminate discrimination or harassment? 
 

As part of its on-going commitment to support a range of 
community and voluntary organisations, the City Council is 
inviting applications for its Equality and Diversity Grant. The 
Grant is open to non-profit making organisations and will fund 
up to £1,000 towards a project or event that can demonstrate 
a commitment to one or more of the Public Sector Equality 
Duty aims. The scheme will close when all funding has been 
allocated or at the latest by October 2014. The new round of 
applications which will open again in January 2015.   
 01245 606289  
 http://www.chelmsford.gov.uk/equalitygrant 
 

 

Different Perspective 
on Fundraising? 
 

DSC Fundraising Fair is an 
enhanced, two-day event this 
year on the 13 and 14 
November. With 44 
workshops, covering a wide 
range of fundraising skills, 
along with exclusive 
fundraiser support packages 
and free plenaries. Charges 
apply. To find out more: 
 

 http://tinyurl.com/kj7wtvw  

 

http://dsc-enews.org.uk/6S7-2P9TP-B101VC-17G4NP-1/c.aspx
http://dsc-enews.org.uk/6S7-2P9TP-B101VC-17G4NP-1/c.aspx
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CVS Resources 
 

 

Practical Services & Low Cost 
Resource Hire 

 

Meeting Room  - starting from £17 per session for 
CVS Members (Sessions are am, pm, or eve).  
We have a central, accessible meeting room available 
 for ad hoc daytime, and evening use.  
 

Audio Visual - Digital Projector £10, Overhead Projector £5, DVD Player £5 

A lightweight, digital projector to use with your laptop to make presentations, a 26“ DVD player 
and we still have a portable OHP if technology fails! 

 

Portable Hearing Induction Loop - £5  

Make your meeting accessible to hearing aid users by borrowing this loop 
system - simple to set up and will create a 50m loop. 
 

High Gain Screen - £5 

Don’t have a clear wall at your venue?  This portable, floor to ceiling screen 
will help your presentation to be seen. 
 

Display Boards - £5 

Three sets: One with six, two sided panels which clip together to form a display area approx. 6’ 
x 6’.  A second similar in size but lighter weight, and a third fold out, 3 
panel table-top version. All have royal blue, Velcro friendly panels. 
 

Portable PA Systems - £10 

Choose from a small rechargeable model (can be used 
outdoors), or a larger, two speaker version (portable but 
not lightweight) more suitable for bigger indoor meetings.  
 

Keep It Nice! - A4, 50p / A3, £1 

Laminate your documents, display items and posters up to A3 size. 
Keeps them looking smart and professional. 

 

Bunting – free 

Our hand-crafted bunting comes in 5 metre lengths.  We are 
not making a formal charge for hire, but ask people to return it 
all in good condition and make a small donation to the craft 
group? The group offers volunteering opportunities for a wide 
range of people, including those with support needs. 

 

Spread The News! - free 
Publicise your event, organisation, services, and vacancies to over 550 local organisations 
through our regular e-bulletin or this quarterly newsletter – Update. (Include a poster or flyer 
within Update for £25.) 
 

Read All About It! - free 
We have an extensive library of specialist voluntary sector books and 
directories available for you to borrow. Just ask…. 
 

Fundraising Support - free 

Book in for a support session and free access to tools, tips, skills and techniques to seriously 
improve your chances of success. 
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Latest News 

 

New Minister For Civil Society 

In July, Nick Hurd MP stepped down as Minister for Civil Society and the 
Conservative MP for Braintree, Brooks Newmark, was appointed. He tweeted he 
is “absolutely delighted to have been made minister for civil society working 
with our country’s great charities and voluntary sector”. 
In 2010 Mr Newmark co-founded the charity A Partner in Education, of which he 
is a trustee, set up to furnish a new school in Rwanda. He is also involved with two local 
charities Farleigh Hospice and PARC, a play centre for children with additional needs.   

Source: Civil Society.co.uk 

 

Voter Registration 
 

Everyone entitled to vote must now 
register individually rather than 
being listed on a form filled in by one 
member of a household. Individual 
Electoral Registration (IER) will give 
people more control and ownership 
over the process and increase the 
accuracy of the register – with the 
new system able to verify that 
everyone on the register is who they 
say they are. This will ensure greater 
trust in the legitimacy and fairness of 
our elections.  
 

 https://www.gov.uk/register-to-vote 

 

 

Perfect Day Competition 
 

Chelmsford is filled with great 
places to visit, new activities to try 
and spectacular events to watch. 

With so much to see and do, 
Chelmsford City Council want to hear how you would 

spend your perfect day out in Chelmsford.   
 

Describe your perfect day, including a maximum of 
five places you’d visit and why and email 

 visitchelmsford@chelmsford.gov.uk for the chance 
to win a meal for two at Sapori and have your 

Perfect Day featured on the visitchelmsford website. 
Photos are welcomed.  visitchelmsford.co.uk 

 

Changes in Paying the Dartford 
Crossing Toll 

From October 2014 Dart 
Charge will replace cash 
payments at toll booths and 
the DART-Tag.  Instead of 
stopping at a barrier to pay 
the charge, drivers will need 

to pay remotely, away from the Crossing either 
online, at a retail outlets including those with a 
Payzone terminal, or by phone. Drivers who don’t 
pay will face a penalty charge. It will still be free 
to use the crossing between 10pm and 6am.   
 

For details:  http://goo.gl/u46Eu5 

Report It to Sort It! 
 

Hate crimes or prejudice-
based incidents are defined 
as any incident, which may constitute a 
criminal offence, which is perceived by the 
victim or any other person as being 
motivated by prejudice or hostility 
towards a personal characteristic.   
 

The Strategic Hate Crime Prevention 
Partnership (SHCPP) operating in Essex 
has a website for information and advice for 
all matters concerning hate crime in Essex.  
 

 http://www.stopthehate.org.uk/ 
 

Call to Remember 

 

The War Memorials Trust needs help identifying all the war memorials 
across the country and identifying those which need assistance with repair 

and conservation.  Their online database ‘War Memorials Online’ maps all known memorials 
and needs to update its information.  Essex has 47 memorials listed commemorating the brave 
who fought in the Great War.  Please help volunteer and post any updates online at:  
 https://www.warmemorialsonline.org.uk/                                                     Source: Watch Out Magazine 
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Latest News 
 

Minimum Income Standard  

 

The Joseph Rowntree Foundation has 
published its Minimum Income Standard 
for 2014. It shows that a single parent 
now needs to earn £27K a year for an 
adequate living standard.  
 http://goo.gl/PxVOIm  

Essex Floating Support Service 
 

The Essex Floating Support service provides free 
individual housing related support to people in the 
community, preventing homelessness, helping them 
to maintain their tenancies, increasing life skills and 
to live more independently.  For further information:  
 0300 123 1921  http://goo.gl/vW462K   

 

A Hand Up – Not a Hand Out 

 

In 2007, James Bowen, a recovering heroin addict, found an injured cat 
when he was living in sheltered accommodation.  James nursed the cat 
back to health, only to find the cat followed him everywhere he went, even 
on the bus.  Bob would sit quietly on James’ shoulder or on the ground 
while he was selling The Big Issue in London. James’ inspiring story of how 
this unlikely friendship helped him get over his addictions to heroin and 
methadone is recounted in his book ‘A Street Cat Named Bob How One 
Man and His Cat Found Hope on the Streets’.  
 

James has gone from Big Issue vendor to one of their most significant ambassadors and 
supporters and helped open millions of people’s eyes to the powerful ethos of “A Hand Up - 
not a Hand Out”  James says: “One of the best things in my life now is that I can help people 
and animals who are still voiceless and invisible to be heard and seen. It makes me proud that 
the book has opened people’s eyes to how The Big Issue works! That selling The Big Issue is 
an actual job! The work that The Big Issue Foundation does in supporting Big Issue vendors is 
so vital.”  Buy your Big Issue from a street vendor in Chelmsford and help change local lives. 
 

Open Day at 
Highwood 
Village Hall 
 

Part of ‘Essex Community Energy 
Fortnight’ - visit Highwood Village Hall 
on Sunday 14 September to learn 
about how to make buildings cheaper to 
run, more comfortable and better for the 
environment.  
 

One of the first village halls in the UK to 
be built using Passivhaus design 
principles, a rigorous standard for 
energy efficiency. Pop along to meet 
those involved in the planning, 
fundraising, operation and to view this 
working classroom of green technology!  
For further information about Highwood 
Village Hall   http://goo.gl/OF2ey7  
 

To confirm your attendance please 
book your FREE place at:  
 http://goo.gl/UNdZ9R  

 

Watch Freeview?  Please Read This 
 

New 4G mobile phone services are coming to 
Chelmsford, why might this effect your television? 
 

4G operates at 800MHz, a similar frequency to 
Freeview, so (in rare circumstances) it may cause 
problems to your Freeview service such as loss of 
sound, blocky images or loss of TV channels.   

If you experience 
problems with 
Freeview, please  
 0333 31 31 800 or 
visit  www.at800.tv.   

 

They can send you – FREE OF CHARGE – an at800 
filter, which connects between your TV aerial and 
your television, set-top box or signal booster.  It is 
straightforward to fit and can enable you to continue 
watching Freeview as normal.  Only those who 
watch via Freeview will be affected; you are 
unlikely to experience problems if you watch cable or 
satellite TV. Please cascade this information through 
your networks. 
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update is published 

quarterly and distributed 
throughout Chelmsford  

(and beyond) to over 580 
organisations & individuals – 

voluntary, community &  
statutory. 

 

update is stuffed and 

stamped by the Time to 
Time team of volunteers 

 

update aims to: 
 

 Keep voluntary & 
community organisations 

informed about issues  
which affect them 

 

 Increase awareness of the 
range of activities carried out 

by voluntary & community 
organisations in Chelmsford 

 

 Give practical guidance on 
areas which affect voluntary  
& community organisations 

 

 Publicise events, funds, 
services and other activities  

of interest to voluntary & 
community organisations 

 

 Promote the work of the 
Centre to voluntary & 

community organisations  
and statutory partners 

 

Editorial contributions are welcome 
but we cannot guarantee insertion 
in a particular issue and reserves 

the right to refuse content because 
of space/editorial considerations 

 

Next deadline 
14 November 2014 

 

 

briefings & e-alerts  
 

E-mail bulletins are sent to 
our members between 

newsletters. If you are not 
receiving these and would 

like to, please get in touch.     

Miles of Smiles! 
 

A happy 10-year-old Staffy called Harvey has won the hearts of 
judges to be named 'Britain's Smiliest Pet' after his toothy grin 

beat off competition from hundreds of other animals - including 
dogs, cats, parrots and even a sheep.  The award is part of the 

organisation's 'I heart my pet' campaign - designed to encourage 
owners to think about the health of their pets and seek 

independent advice.  http://goo.gl/ogLPqg 
 

 

 

 
 

Centre Supporting Voluntary Action 
 

Chief Officer  Lorraine Jarvis 
Charity Engagement Manager  Peter Brooks 

Centre Assistant  Petra Pipkin  
Finance Admin (Tues am)  Alex Murdoch 

Website (casual)  Tom Gudgeon 
Volunteering Co-ordinator (Mon-Thurs)  Pauline Pickering 

Volunteering Assistant (Thurs am & Fri)  Julie Wilson 
Centre Volunteers  Alan, Hugh, Jenny, Lynne,  

Mary, Pete, Richard  
Events Volunteers  Alan & Deborah Sayles 

 

 01245 351888   info@chelmsfordcvs.org.uk 
 

 www.chelmsfordcvs.org.uk 
 

 Burgess Well House, Coval Lane, Chelmsford CM1 1FW 
 

 

Centre Supporting Voluntary Action and Chelmsford 4 Good 
are working names of the charity Chelmsford CVS which 
gratefully acknowledges contributions received from all 
sources, in particular the National Association for Voluntary & 
Community Action (NAVCA) in preparation of this newsletter. 

 

Whilst every care is taken to provide accurate information in this 

Newsletter, neither Chelmsford CVS, the Trustee Board, the editor 

nor the contributors undertake any liability for any error or 

omission. The inclusion of third party information in Chelmsford 

CVS mailings does not constitute an endorsement by Chelmsford 

CVS and Chelmsford CVS takes no responsibility for the quality of 

third party events, products or services featured in this mailing. 
 

         Chelmsford Centre Supporting Voluntary Action (CVS) is funded by: 

     
 


